




	
Introduction

Gender-based violence-GBV cross over ethnicity, race, class, religion, education level, and international borders. Immigrant women and man face many barriers to find linguistically and culturally appropriate safe spaces, where they can recognize and express the violence that may be facing. GBV results in physical, sexual, and psychological harm to women and men and includes any form of violence or abuse rooted on unequal power dynamic based on gender roles. GBV negatively impacts sexual and reproductive health since women and men who experience intimate partner violence-IPV are more likely to have a sexually transmitted infection and to be at risk for HIV and are less likely to achieve their desired family size. 

By integrating GBV support into Reproductive and Sexual Health Services, health care organizations can help clients with a comprehensive set of health, legal and social services. Beyond immediate medical attention, immigrants survivors of GBV may need psychological support, legal, housing assistance and access to employment. Health services can link clients with social and legal services that address violence to avoid duplication of efforts and facilitate survivor’s access to needed services. A team-based care model can integrate a comprehensive set of responses to violence within the health care system, including education, confidential screening, emotional and medical support, and referrals to other services that support survivors. Community health workers and health educator are important part on the care model that promotes education, awareness, linkage to services and, at the same time, provides care coordination. 

La Clinica de Pueblo is a Patient Centered Medical Home using team-based care to achieve patient outcomes. La Clinica’s team-based care can enhance its capacity to provide comprehensive gender-based violence prevention services by integrating best practices from three core programs and service areas (1) Family Planning , (2) HIV Prevention and (3) Gender and Health.   The ultimate goal of this initiative is a to develop a protocol for La Clinica’s GBV prevention services for medical patients that reduces the negative impact of GBV on our patient’s lives.

Guideline  

In order to meet this goal, the Office of Programs at LCDP makes available the fowling guidelines regarding the integration of Gender-based Violence Prevention with Reproductive and Sexual Health Services.

1. La Clinica’s medical patients will be provided with information, education, counseling, and referral regarding gender-based violence prevention.   
2. Gender-based violence prevention education will be integrated into La Clinica’s sexual and reproductive health education and medical services.
3. All staff working with medical patients to provide sexual and reproductive health services will be trained on gender-based violence prevention.
4. Gender-based violence prevention educational content, including patient education materials, training curricula, and standards, will be developed and/or reviewed by La Clinica’s Gender and Health unit within the Community Health Action Department; final materials will be approved the Office of Programs.
5. La Clinica’s Patient Centered Medical Home team will guide the development of specific workflows to integrate gender-based violence prevention into the medical visit workflow.





Workflow for Integrating Gender-based Violence Prevention with medical visits
· All LCDP patient coming for : (1) all well women care appointment and/or  for (2) family planning services for the first time and/or for (3)  or change of  family planning method will be scheduled for a  health education session of at least  45 minute duration.
· During patient’s check-in, the Patient Care Coordinator (PCC) will identify if patient meets criteria for the educational session and place the patient on the Entre Amigas schedule Note:  health education session can be done either before/after the patients are referred to Lab or social services.
· If a patient is not identified at check-in but meets the criteria for health education session at any point during the visit, the providers, MA, Nurses and/or PCC will place the client at the Entre Amiga’s schedule and call Entre Amigas’s Team to conduct the health education session.
· The PCC will overhead page Entre Amigas team and place patient on (,Entre Amigas, team) schedule.  
· The Entre Amigas educator will come to the first floor and introduce themselves to the patient.
· The health education session will be delivered at the 2nd floor and after the session the health educator will conduct the patient back to the first floor.
· If patient refuse, the phone # for Entre Amigas program will be shared with educational materials
· The health education session will be provided by Entre Amiga’s Program Coordinator, Health Educator or Health Promoter.
· The health education session will cover the following information: 
· The concept of wellness and preventive care
· The necessity to develop with health care provider an individualized wellness plan
· The impact of sexual health and healthy relationships on women’s overall health outcomes.
· Assess sexual history and risk factor for gender-based Violence, sexually Transmitted infections and unwanted pregnancy.
· Gender-based violence and safety, including definitions of: (1) Physical Abuse, (2) Sexual Abuse /Assault and Reproductive Coercion, (3) Verbal Abuse, (4) Emotional/Psychological Abuse and (5) Financial Abuse.
· How STIs are transmitted and how one can protect oneself from infection.
· Birth control options counseling? Or education? Or both?
· Share printed material, safe sex kits and contact information for further education, if needed.
· Health Educator will send a telephone encounter to the clients’ provider informing the initial session outcomes.
· All client-level information will be documented in eCW, including:
· Behavior risk profile for GBV, STI’s and unwanted pregnancy. 
· Individual's current stage of change and reediness for lifestyle change when necessary.
· Referrals
· The health educator will document the session as follows:
· Visit Type
· Visit Reason
· Template HPI fields, preventive medicine fields
· Other areas of record to be completed (social history, demographics, referrals)
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